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December LuncheonDecember Luncheon  President’s Message 

Annual Toy Drive for Family Center! 

Lake Stevens School District’s Superintendent, 
David Burgess, and Arlene Hulten, Director of 
Communications, will be presenting information 
on the two levy propositions, a Maintenance and 
Operations Replacement Levy and a Technology 
Levy,  which the district will have on the February 

9th Special Election ballot.   

Additionally, Lake Stevens Concerned Citizens 
Committee Chair, Keith Nielson, will share infor-
mation about the citizens committee’s work and 

plans. 

Monday, December 14, 2009 11:30 AM 
Lake Stevens School District 

Educational Service Center, Room A 
12309 22nd Street NE • Downtown Lake Stevens 

$10 for members • $15 for non-members 

Please RSVP with the Chamber office, 425-334-0433 

or info@lakestevenschamber.com by Thursday, 

December 5th, or Pre-register and make payment 

via PayPal from the Chamber’s website 

www.LakeStevensChamber.com. 

 

Happy Holidays!   

It has been an honor to serve as the 2009 Presi-
dent for the Greater Lake Stevens Chamber of 
Commerce. I thank all of you for your support 
and allowing me the opportunity to lead this 

wonderful organization.  

We accomplished many things in 2009. We 
launched our new website, reestablished our Am-
bassador Program, sponsored Ironman, which 
brought in over a million dollars in economic 
revenue to our area, established the monthly 
business page in the Lake Stevens Journal, col-
laborated with the school district on promoting 
the Chamber in the school district calendar, 
worked with the city and endorsed the concept of 
one community around the lake, which resulted 
in a successful annexation, and started the ground 
work for relocating and establishing a new 

Chamber office and Visitor Information Center.   

With the economic issues we faced in 2009, I’m 
sure many are uncertain on what to expect in 

2010, however things are 
starting to look brighter. Dur-
ing our economic downturn, 
as other communities strug-
gled, we held our own and 
even prospered. When a store 
closed, others opened. When 
the housing market died and 
lots sat empty, the Navy 
moved in. We now see our 
housing market starting to 

425-334-0433 • www.lakestevenschamber.com • PO Box 439, Lake Stevens WA 98258                     December 2009 

Randy Celori 
2009 Chamber President 

 

Networking Social Hour   
Tuesday, December 8, 2009 

5:30-7:00 PM 

Lake Stevens Fire Conference Center 

See full information on page 3 

mailto:info@lakestevenschamber.com
http://www.lakestevenschamber.com
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2009 Officers 

 

Randy Celori, President 

Lake Stevens Police Department 

 

Marcus Tageant, President Elect 

Task Properties 

 

Tonya Christoffersen, Treasurer 

Lake Stevens Sewer District 

 

Kathleen Friend, Secretary 

Lake Stevens Family Center 

 

Doug Warren, Past President 

Larsen Financial Services 

 

 

Board Members 

 

Jan Berg 

City of Lake Stevens 

 

Marci Miller 

Horizon BankðMarysville 

 

Melissa Morley 

All Seasons Insurance 

 

John Smythe 

CM IT Solutions 

 

Pam Stevens 

Lake Stevens Journal 

 

Del Thompson 

Windermere/RMI Commercial 

 

Rob Toyer 

Toyer Financial Corp. 

 

“The Chamber Board believes 

we should be one community in 

business, education, governance 

and living, and will work 

toward this goal.” 

Presidentôs message continued . . . 

Luncheon info continued . . . 

Annual Toy Drive for Family Center . . . 

The Chamber is partnering with the Lake Stevens Family Center again this 
year to provide gifts for children in our community. Please bring a new, 
unwrapped toy to the December 14th luncheon. The toys will be distributed 
to children in our community who have signed up through the **Giving 

Tree Program at the Family Center. 

It would be very helpful if you can pick up a giving tree tag at one of the 
following businesses and match your toy with a child’s request: Post Net, 
Post Office, Main Street Coffee, DeLorm Family Dental, Diva 911, Key 
Bank, LSHS, Frontier Bank, Boys & Girls Club, Hawkeyes, BECU, Jay’s 
Market, HomeLink, Keller Williams, North Co. Bank, Midori Teriyaki, El 
Rey Mexican Restaurant, Library—Toy Drive/Collection Sites: Buzz Inn, 

Highland Elementary, Lakeside Community Fellowship. 

Your help with toy collections this year at the Family Center is more 

important than ever, as they were notified that Toys for Tots is not dis-

tributing in Snohomish County this year and many of their toys in past 

years have been provided by Toys for Tots (over 700 last year). 

**Lake Stevens Family Center Giving Tree Program 

With Christmas approaching rapidly and over 180 families already signed up to receive 
gifts for their children; the Family Center would like to send a request to all the members of 
the Chamber of Commerce and/or local businesses to ask if they would be willing to adopt a 

family for Christmas this year, or host a giving tree in their business.  

To adopt a family means you can pick the size of family or gender of kids and then provide 
the 3 wishes they have for Christmas; not to exceed $100.00 per child. That child is then 

taken care of by you alone. 

Where as to host a giving tree means the Family Center provides tags with random wishes 
on them. The items are bought individually and returned to the Family Center where it can 
be linked to the family and when all three wishes come back we let the family know they can 

pick up the presents for their kids for Christmas. 

We appreciate the support we have from the community and know that as we work together 

we will provide many smiles on Christmas morning all over Lake Stevens. 

For more information and to participate in the giving program contact Kirsten Mueller, 
Activity Coordinator at kmueller@lcsnw.org or 425-397-7433. You can also find out more 

about this project and the Family Center on their website www.lakestevensfamilycenter.org. 

move in a positive direction which is an indicator that better times lay ahead.  

I am very confident your Chamber Board will continue to work hard into the 
future under the leadership of the incoming president Marcus Tageant and 
we will continue to strive to be the number one community in Snohomish 

County and the State of Washington.  

Once again, it has been an honor to serve as your Chamber President this 
year. I wish everyone a wonderful and safe holiday season and best wishes 

for success in 2010.  

Sincerely,  

Randy W. Celori 
President 

mailto:kmueller@lcsnw.org
http://www.lakestevensfamilycenter.org/


Local Charitable Donations Needed 

As you reach for your check book this month to make your end of the year chari-

table donations, please remember there are several local charities that can use 

your help and will benefit people right here in our community. 

You can go to the Chamber’s website directory for a full list, but ones that I have 

had recent contact with are the Family Center, Food Bank and the Senior Center, 

just to name a few. 

If furthering education is high on your priority list, the Chamber’s Scholarship 

Fund is also in need of donations this year. Since we distribute Scholarship funds 

through the Chamber’s 501(c)3 Foundation your Scholarship donations are tax 

deductible. 

Items Needed for New Res. Packets 

It is time to put together another set of New Residence Packets for the greater 

Lake Stevens area. If you would like your business to be included (Chamber 

members only) in these packets, free of charge, please deliver 50 flyers, bro-

chures, sales cards, etc. (maximum size 8.5x11) to the Chamber office or Foster 

Press before January 15th. 

If you have any questions about the packets contact Donna at 425-334-0433 or 

info@lakestevenschamber.com. 
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After Hours Social Mixer 

Once again the Lake Stevens Community unites when it matters. Senator 

Steve Hobbs (D) and Representative Mike Hope (R), both Lake Stevens 

residents, don’t always agree, but they do come together on the topic of 

public education. Together, they have thrown their united support behind 

the Lake Stevens School District’s upcoming levies slated for the February 

9, 2010 special election. 

Visit the new Lake Stevens Fire Conference Center, chat with your local 

Senator Steve Hobbs and Representative Mike Hope, and learn about Lake 

Stevens School District’s upcoming levies. 

Please join us on Tuesday, December 8th, from 5:30-7:00 for the Lake 

Stevens Chamber Mixer co-hosted by Senator Steve Hobbs, Representative 

Mike Hope and the Lake Stevens Chamber of Commerce in support of the 

Lake Stevens Schools Citizens Committee’s Vote Yes for School Levies 

Campaign.  

RSVP with the Chamber office at info@lakestevenschamber.com or 425-

334-0433 before Thursday, December 3rd. 

Date/Time: Tuesday, December 8th from 5:30-7:00 p.m. 

Location: Lake Stevens Fire Conference Center, 10518  18th Street SE, 

Lake Stevens. 

mailto:info@lakestevenschamber.com
mailto:info@lakestevenschamber.com


Chamber Ambassadors  

Thank you to our Chamber Ambassadors Club! The Chamber Ambassadors 

greet people at events, help plan mixers, keep in touch with the members and 

promote the Chamber to prospective new members. 

If you have any questions or comments to share with them, you can find contact 

info for each in the Chamber website directory, or contact Marci Miller or the 

Chamber office if you would like to join the Club.   

Randy Celori ~ Lake Stevens Police Department  

Monika Kristofferson ~ Efficient Organization  

Marci Miller ~ Horizon Bank-Marysville (Ambassador Chair)  

Daniel Rabinovich  ~ Lake Stevens LeTip  

Terie Renner ~ Lakeside Promotions NW  

Laura Reynolds ~ Sundance Team/Keller Williams (Mixer Chair)  

Marcus Tageant ~ Task Properties  

Rob Toyer ~ Toyer Financial Corp. 

Andrew Urie ~ Sherwood Community Services  

Juanita Williams ~ ERA Dan Williams Realty  
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Support Your Local Merchants! 

Why Shop Locally . . . Every time you make a purchase, you’re 
exercising power of choice. The choice is yours—you have the power to 
strengthen and enrich your community. Independent businesses provide 
meaningful service with a personal touch. It matters to them that you are 

satisfied and will come back again.  

Make a decision to find and patronize a locally-owned business whenever 
possible. Nothing beats knowing the owner by name and getting tips on new 

inventory or a sale item; it is well worth it. 

 

 
Celebrate Lake Stevens 

Thank you to everyone who helped make the Chamber’s Annual Gala & Auction 
a success! We appreciate all of the volunteers and auction donors that made this 
special evening possible! Please check out the Dec. 9th Lake Stevens Journal for 

a list of donors and show your support in the coming year. 

Chamber president Randy Celori presented the much deserved 2009 Business of 

the Year Award to Sahara Pizza for their generous community support of 
many local organizations and schools and their excellent business practices. 
While the 2009 Chamber of the Year award went to a very surprised Donna 
Foster for her continued support of the Chamber and her volunteer work with 

several local organizations. 

The Chamber was also pleased to announce the inaugural class of the newly 
formed Lake Stevens Hall of Fame: Karen Alessi, Roy Hobday, Jim Mitchell, 
Jack Sahlbom and Gayle & Anne Whitsell. While Hobday and the Whitsells 
were awarded posthumously, Alessi, Mitchell and Sahlbom were on hand to 

accept their awards and say a few words. 

http://www.lakestevenschamber.com/directory.htm
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Chamber/Business News 

Complimentary Web Page Hosting for Chamber Members 

The Chamber is now offering a complimentary webpage hosting for its members 

that don’t currently have a website for their business. This will be a single page 

flyer with your business information, logo, contact info, etc. that can be linked to 

the Chamber’s online directory. The monthly hosting will be free, but there is a 

one-time setup fee. The early bird setup cost for current members (between now 

and January 1st) is $25. After January 1st the setup fee will be $50. Of course 

new members will always have the $25 option available to them at the time they 

join the Chamber. 

If you would like to have a web page set up for your business, contact the 

Chamber office for details. 

State Route 9 Transportation Summit 

The Chamber would like to encourage its members and Lake Stevens area 

residents & business owners to attend the following meeting in support of 

funding for improvements to the SR 9 & Hwy 204 intersection. 

On behalf of Senator Steve Hobbs, I am pleased to ask for your participation in 

the Senator's second-annual SR-9 transportation summit. The meeting will take 

place Dec. 10 at the Cavelero Mid High library at 6:00 p.m.  

Representatives of the following cities and agencies are expected to attend:  

   - The Cities of Lake Stevens, Marysville, Snohomish and Mill Creek 

   - Snohomish County, Community Transit, and WSDOT 

Each City and agency will have the opportunity to address the group if they so 

desire, and we will once again attempt to reach consensus on the pressing issues 

and goals with regard to this vital transportation corridor with respect to the 2010 

Legislative session and beyond.  

Thank you, 

Kevin Hulten, Legislative Aide, Senator Steve Hobbs, 425.239.0638. 

John Koster’s Business Roundtable 

Common Values ~ Common Sense . . . the Business Roundtable that you do 

not want to miss! 

Attention Business and Community Leaders . . . Get your questions answered. 

At this pre-session legislative forum, attendees will meet state legislators who 

will present their views and answer your questions on critical and key issues for 

the 2010 session.                        

Special Guests: Rep. Dan Kristiansen ~ 39th District; Rep. Kirk Pearson ~ 

39th District; Rep. Hans Dunshee ~ 44th District. 

Here is your opportunity to get informed and discuss important issues that affect 

local businesses. Help find effective solutions at the best forum for input on 

many issues that are critical to all of us doing business in Snohomish County. 

Come join Councilman John Koster and other Snohomish County business 

leaders for a buffet breakfast at the Monte Cristo Hotel in Everett. 
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Now Accepting New Patients!  

Complimentary whitening, New Patient 
exams with necessary x-rays and 
cleanings 

Gentle and positive personalized care 

Environmentally Conscientious 

High tech, soft touch 

Scott W.W Steedman, DDS, MPH 

425.334.4087 
Conveniently Located in Frontier village  

Accepting most insurance plans  

Supporting people with disabilities  
 

Early Intervention  

Employment Services  

Assistive Technology  
 

402ɭ91st Avenue NE, 

Lake Stevens WA 98258    425.334.4071 

www.sherwoodcs.org  

mailto:info@lakestevenschamber.com
http://www.lkstevens.wednet.edu/directions/cavelerodirections.html
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Networking Breakfast and Business Roundtable: 

 Date: Tuesday, December 15th  

 Time: 7:00 - 8:30 a.m. (Registration and buffet opens at 6:45, roundtable discussion begins at 7:30) 

 Place: Monte Cristo Hotel, 1507 Wall Street, Everett. 

 Cost: $25.00 per person (pay at the door by cash or check made payable to John Koster) 

Please come and bring your friends. RSVP today to Cindy Brengman 425.397.7799 or send an email to 

kosterbrt@comcast.net. Due to advance meal guarantees, we appreciate a one week cancellation notice on all 

RSVPs. Registered guests who do not cancel in advance will be billed. Thank you. 

Tall Taurus Media After Hours Open House Event! 

Networking at it's finest! Our landlord, Capital Architects, is opening the entire building. Two floors to walk 

around! Join us December 16th from 5:00 to 8:00 p.m. at Tall Taurus Media, 2813 Rockefeller Avenue, 

Everett, WA 98201 ~ 425.374.7901 to RSVP. 

Enjoy Beer from Big E Ales, wine and food, drawings for door prizes such as Customer 152 DVD's, T-shirts, Jet 

City Rollergirl stuff, meet special guests: Jet City Rollergirls and more! 

Designer Studio Celebrates 20 Years of Santa Pictures! 

This will mark the 20th year of Santa pictures for Designer Studio. Bring your pets, bring your children . . . 

Santa Pictures will be taken in Frontier Village located between McDonalds and North County Bank (old Sub 

Shop location) on December 5 & 6, 12 & 13 and 19 & 20 from 10 a.m. ~ 4 p.m. 

Contact Designer Studio at 425-397-6800 for more information. Only three weekends this year, don’t miss out! 

January 21st Chamber Mixer! 

Mark your calendar for the Chamber’s January 21st Social Mixer Hosted by Kelly DuByne of Distinctive 

Interior Designs & Monika Kristofferson of Efficient Organization and Sponsored by Comcast Business Class. 

If you would like to donate a door prize to promote your business at the January 21st mixer, please contact Kelly 

DuByne 425.238.3678 or Monika Kristofferson 425.220.8905. More information coming soon! 

Community News 

23rd Annual Dickens Fair 

On Saturday, December 5, from 10:00 a.m. – 4:00 p.m. at Cavelero Mid High School Cafeteria the Lake 

Stevens School District Community Education program will be hosting the 23rd annual Dickens Fair. 

Admission to the fair is a can of food or monetary donation for the Lake Stevens Community Food Bank. 

 Over 90 vendors, dressed in Dickens era clothes, will be selling their hand-crafted wares while children from 

the community perform and sing carols. The fair is planned as a community event and all proceeds go to support 

the volunteer recognition evening in April. 

 The Cavelero Mid High address is 8220 24th St. SE, Everett, WA 98205. 

6th Annual Tips for Firefighters 

Saturday, December 5th at Lake Stevens IXTAPA, 303 - 91st Avenue NE, from 5:00 – 9:00 p.m. 

Lake Stevens firefighters will help host the tables and collect extra tips to purchase Christmas presents for 

deserving children in the Lake Stevens community. Over the past five years Lake Stevens Fire has raised over 

$20,000 and helped provide Christmas for over 300 children. Hope to see you there! 

http://www.talltaurusmedia.com/tall-taurus-media-company-profile.php
http://www.youtube.com/watch?v=szSrNiPbNaE
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Christmas Shopping Childcare at Tigers Black Belt Academy 
Saturday, December 19th 

Still need time to shop for your kids? Or would you like to shop without hauling everyone around? This is your 

chance! Tigers Black Belt Academy will be offering childcare for ages 5 and older on Saturday, December 19th 

from 1 p.m. to 6 p.m. Children will be supervised by adults while they watch movies, play Xbox games, enjoy 

popcorn and have lots of fun. This service is available for only $30 per child. Space is limited on a first come, 

first serve basis. Please email Master@Tigersbb.com for information and space availability. 

Lions Club News 

The Lions Santa Float will be coming to the area again this year from Sunday, December 13th through 

Sunday night, December 20th. They will be collecting food and money, for the Lake Stevens Community Food 

Bank. Santa and Mrs. Claus will be talking to the children about the year and what they would like to have for 

Christmas, also wishing them a Merry Christmas. Santa pictures will be taken of the children and will be 

available for pick up the next evening. The float will be out from 6:00 to 9:00 each night.  

Also, look for your local Lions selling tickets for their annual Holiday Fundraiser at these locations and 

times. Tickets will be available for purchase at the following sites for a donation of $1.00 each: 

 Dickens Fair Saturday   12/5    1:00 – 4:00 p.m. 

 Haggens  Sunday/Mon 12/6 & 7  3:00 – 8:00 p.m. 

 Albertsons  Tues/Wed  12/8 & 9  3:00 – 8:00 p.m. 

 Bartells  Thurs/Fri  12/10 & 11  3:00 – 8:00 p.m. 

 Walgreens  Fri/Sat   12/18 & 19  3:00 – 8:00 p.m.   

Prizes:  1st place 32 gig iTouch 

   2nd place Nintendo Wii 

   3rd place DVD player 

   4th place Two Everett Silvertip Tickets 

Friends of the Library News 

December 2009 ~ GOOD NEWS! As of this date, the final election count is not in but it appears that the Library 

bond levy has passed by a 53% margin. Thanks to all for your support. Even so, Sno-Isle staff will be 

experiencing a reduction, or at least a freeze, of their pay for 2010. Sno-Isle Board of Trustees will be adopting a 

2010 budget that reflects the increased revenue, but still includes significant cuts. There should be no impact on 

the services you presently enjoy at your local library. 

Children and families in the community looking for fun, free, local events this Winter Break will have plenty to 

choose from at the library. Winter Extravaganza takes place during the school break, and offers events and 

activities for school-aged children. For more details go to the Sno-Isle web site www.sno-isle.org or check at the 

library. The Winter Extravaganza is a perfect example of the way the Friends of the Library’s fundraising efforts 

supplement library service in our community. Several of the programs are supported by Friends funding. 

Friends of the Library Budget ~ Through payment of dues and fund-raising events, Friends of the Library also 

supports many of the programs presented throughout the year. We supply materials for baby and family story 

time. We pay for professional performers throughout the year whose performances are aimed at elementary 

school-aged children. There is also funding for teen programs, drop-in crafts, book clubs, the summer reading 

program and more! The board is presently reviewing the proposed budget for approval or modified approval at 

the December board meeting. 

Dickens Fair ~ December 5 at Cavelero Mid-High from 10 a.m. to 4 p.m. The Friends of the Library table will 

be directly in front of the stage. We will be selling calendars and other gift items and distributing literature 

mailto:Master@Tigersbb.com
http://www.sno-isle.org/


regarding library services. There will also be an opportunity to purchase raffle tickets for the beautiful basket 

that will be awarded on December 19, after the Tea Party. Be sure to stop by the booth and say ―hi‖. 

Tea Party ~ December 19th at the Library from 1:00 – 3:00 p.m. Tea, hot cider and cookies will be served. The 

Executive Board hosts this event. It’s an opportunity to meet you, greet you, and let you get to know us and 

share our vision for the future of the organization. A beautiful tea-themed basket will be raffled ($1.00) with all 

proceeds used to support FOL sponsored programs. Thanks to Donna Patchett for assembling the basket. 

Looking Ahead ~ The annual meeting is scheduled for January 21st at the Community Center which is located 

between the library and city hall. 

Mary Hickey, local author, quilt-maker and instructor, will be our guest speaker. Additional details will be 

provided in the January newsletter. 

Introducing ~ We welcome Janna Weewie as our newest board member/president. Janna works in the Special 

Education Life Skills program with intermediate children at Mt. Pilchuck School. Janna brings a lot of energy 

and creative thinking to the organization.   

If you had purchased . . . The Book Lover’s Calendar for 2009, you would have learned the following on 

January 25, 2009: ―With the pet-food scare of 2007 still fresh in our minds, a cookbook for our furry 

companions is welcome and perhaps necessary. This one has a twist: Almost all the recipes can be eaten by the 

cook, too.‖ The book the page was reviewing was The Dog Ate It; Cooking for Yourself and Your Four-Legged 

Friends. Our 2010 Book Lover’s Calendar promises to be as informational. Check it out. 

We hope you will find this information helpful. If you have any questions or comments, feel free to contact 

Lorna Hole (editor), 425.335.5158, or ls.library@msn.com. 

Library Events: 

Lake Stevens Library Book Group ~ Wednesday, December 9th at 7:00 p.m. Join the discussion of ñUnder 

the Banner of Heavenò by John Krakauer. For Adults. 

More Beads and Beading ~ Saturday, December 12th at 11:00 a.m. Beads have been an important part of 

every society and culture for thousands of years.  Join us as we look at the fascinating world of beads.  Everyone 

will have a bead project to make and take home.  Supported by the Friends of the Lake Stevens Library. 

Winter Extravaganza with Recess Monkey ~ Saturday, December 19th at 11:00 a.m. Winner of national 

awards, RECESS MONKEY is a band of three silly teachers who deliver a musical program that’s bursting with 

energy and full of good spirits. 

Collectibles ~ Monday, December 21st from 11:00 a.m. – 1:00 p.m. Are you a collector? People collect items 

that may have value and some may not, either way the collections hold some value to the collector. The list of 

items that people collect seems endless from Airplanes to Zithers. Magic Color Scratch Bookmarks. Personalize 

these bookmarks with a name or scratch a fun design! Your design will appear in a rainbow of color! Supported 

by the Friends of the Lake Stevens Library. 

Winter Extravaganza: Kids Cook! ~ Tuesday, December 29th at 11:00 a.m. Put on your apron and grab a 

spatula because it’s time to cook! Discover the fun of cooking through stories, games, and of course, food. 

You’ll make yummy snacks for your friends and family and your own recipe book. For school-age children and 

caregivers. 

Drop In Craft – Potpourri ~ Wednesday, December 30th from 11:00 a.m. – 1:00 p.m. Please help us clean 

out our craft closet! We have a wide variety of craft projects to make…choose one, choose two, bring a friend.  

Supported by the Friends of the Lake Stevens Library. 
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McKenna’s top 10 money-saving shopping suggestions 

OLYMPIA — As shoppers prepare to head to big-box stores and shopping malls, Attorney General Rob 

McKenna today offered money-saving tips for holiday shoppers. ―You’ll have yourself a merrier little Christmas 

if you don’t wait on rebates, read the fine print on return policies, and follow a few other common-sense 

suggestions,‖ McKenna said.  

1. Bring ads with you to the store. Match the scanned price to the one that’s been advertised as you stand at 

the checkout and review your receipt for accuracy before leaving the store. If you find discrepancies, ask for 

the store’s pricing error policy.  

2. Treat gift cards like cash. Some stores won’t replace a lost or stolen gift card unless you provide proof of 

purchase. Make a note of the card number and keep it in a safe place. Keep receipts that show the purchase 

price and prove the card was activated. Register your card: Some retailers encourage gift card recipients to 

register their card through the store's Web site, which enables them to check their balance online and receive 

a new card if they lose or misplace the original card. 

3. Don’t wait on rebates. Many go unclaimed because consumers lose the form, throw away proof of purchase 
codes or simply miss the deadline. In order to ensure that you receive your rebate, read the offer carefully 

before you buy; fill out paperwork promptly; enclose all required documentation; and make copies of all 

paperwork to be mailed, including forms, receipts, and UPC codes. You will need these materials if 

something goes wrong. If a rebate never arrives or comes late, file a complaint with the Federal Trade 

Commission, the Attorney General’s Office and the local Better Business Bureau. 

4. Know the retailer’s return policy before you buy. Know whether a sale is final or if you or the recipient 

of your gift can obtain a refund, exchange unwanted merchandise or receive store credit for a future 

purchase. Return policies on sale and clearance items may be different than merchandise sold at full price.  

5. Keep receipts and packaging. When giving a gift, ask for gift receipt and enclose it with the present. Many 

retailers will only refund the lowest price at which the item was sold unless you can prove you paid more.  

6. Save warranties and service agreements. If you have printed copies of warranties and service agreements, 

you’ll have an easier time negotiating any refunds or exchanges should you have a problem or decide to 

return the product. Ask for warranties and service contracts in writing, save receipts from all of your 

purchases and bring them with you if you need a refund, exchange or repair. 

7. Be timely with returns. Most merchants only accept returns for a certain period of time. If you miss the 

deadline, you may no longer be able to get a refund or store credit. 

8. Check recall notices before buying children’s products. You can protect yourself by visiting 
www.recalls.gov before purchasing children’s products and by signing up to receive federal recall notices at 

www.cpsc.gov.  

9. Check video game ratings. ―Much like the movie rating system, video game ratings empower parents to 

make age and content-appropriate purchases for their kids,‖ McKenna said. ―This Christmas, when your kid 

makes a list, check it twice for video games – and make sure to review the rating on each game to know 

which ones are right for your kids.‖ All game-rating information as well as rating summaries can be found 

by searching for titles on the Entertainment Software Ratings Board (ESRB) Web site (www.esrb.org). A 

mobile Web site at m.esrb.org enables parents to look up rating summaries  from the store aisle. 

10. Do online shopping on secure Web sites. This helps ensure that personal information, such as your name, 

address and credit card number, is transmitted safely. Secure sites have addresses that begin with ―https‖ and 
have a small padlock at the bottom of the page. Use a credit card rather than a debit card. If anything goes 

wrong, your checking account won’t be impacted. And credit card providers can reverse a payment if 

something goes wrong. 
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