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November Luncheon
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President’s Message

2010 Board Elections & Rep. Mike Hope

Representative Mike Hope will be hosting a work-
shop at the Chamber’s November 9th luncheon.
Hope would like you to bring ideas on what you
would like to see done for business and for the Lake
Stevens community in the 2010 legislative session.

He will provide a quick overview of the 2009 ses-
sion and a glimpse of what to expect in next year’s
session, including a brief discussion of the supple-
mental budget. Feel free to bring your feedback on
the hits and misses of the 2009 session and your
priorities for Lake Stevens.

Rep. Hope serves on the House Education, Educa-
tion Appropriations, and Capital Budget Commit-
tees, as well as the Joint Committee on Veterans’
Affairs.

November is also election month for the Chamber.
We will be voting on the 2010 Officers & Board
Members.

Monday, November 9, 2009 11:30 AM

Lake Stevens School District
Educational Service Center, Room A
12309 22nd Street NE « Downtown Lake Stevens
$10 for members ¢ $15 for non-members

Please RSVP with the Chamber office, 425-334-0433
or info@lakestevenschamber.com by Wednesday,
November 4th, or Pre-register and make payment

via PayPal from the Chamber’s website
www.LakeStevensChamber.com.

With the year coming to a close, it has been an
honor to serve as the 2009 President for the Greater
Lake Stevens Chamber of Commerce. | would like
to take this opportunity to thank all of you for al-
lowing me to lead this wonderful organization.

As the holiday season fast approaches and the eco-
nomic issues we faced this year and the uncertainty
in 2010, it’s a good time to reiterate the importance
to shop and think local. Here are the top reasons |
mentioned earlier in the year to think local, buy
local, and be local as listed by the American Inde-
pendent Business Alliance.

« Buying local supports you and your family.
When you shop from a locally owned business,
significantly more of your buying dollar stays
in the community and is used to make pur-
chases from other locally owned businesses.

» When you buy from local businesses, you’re
supporting local non-profits. Studies show that
small business owners give an average of 250

percent more dollars in dona-

tions to local nonprofits.

« Buying local keeps your
community unique. Where
we shop, where we eat and
have fun; all of it makes our
community home.

environmental
Locally owned
Continued . . .

Reduces
impact.

Randy Celori
2009 Chamber President
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Presidentds message continued

businesses make more local purchases, which mean less fossil fuel for
deliveries from afar.

+ Local businesses create more good jobs. Small local businesses are the
largest employer nationally, and the jobs that they offer create stronger
links to our community.

« When you buy local, you are investing in your community. Local busi-
nesses provide very important community allies in tough economic
times.

« With increasing job-loss and a shrinking labor market, supporting local
businesses by shopping locally helps fund and maintain jobs in the area,
preventing the outflow of economic wealth.

« Local ownership means that important decisions are made locally by peo-
ple who live in the community and will feel the impact of those deci-
sions.

« Buying local encourages local prosperity. Entrepreneurs and skilled
workers are more likely to invest and settle in communities that preserve
their one-of-a-kind businesses and distinctive hometown character.

Stay up to date with what is going on in our community by checking out the
Chamber website and our Chamber page published in the monthly business
edition of the Lake Stevens Journal. | am looking forward to seeing you at
the Chamber Gala Event on November 13th.

Best wishes for success!

Sincerely,
Randy W. Celori

President

Holiday Shopping Season
Support Your Local Merchants!

Why Shop Locally . . . Everytime you make a purchase,
you’re exercising power of choice. The choice is yours—you have
the power to strengthen and enrich your community. Independent
businesses provide meaningful service with a personal touch. It
matters to them that you are satisfied and will come back again.

Make a decision to find and patronize a locally-owned business
whenever possible. Nothing beats knowing the owner by name and
getting tips on new inventory or a sale item; it is well worth it.

2009 Officers

Randy Celori, President
Lake Stevens Police Department

Marcus Tageant, President Elect
Task Properties

Tonya Christoffersen, Treasurer
Lake Stevens Sewer District

Kathleen Friend, Secretary
Lake Stevens Family Center

Doug Warren, Past President
Larsen Financial Services

Board Members

Jan Berg
City of Lake Stevens

Marci Miller
Horizon Bankd Marysville

Melissa Morley
All Seasons Insurance

John Smythe
CM IT Solutions

Pam Stevens
Lake Stevens Journal

Del Thompson
Windermere/RMI Commercial

Rob Toyer
Toyer Financial Corp.

“The Chamber Board believes
we should be one community in
business, education, governance

and living, and will work
toward this goal.”




Business of the Month

American Family Insurance
The Michol Phillips Agency of American Family Insurance/Monroe
14650 N Kelsey Street #105 « Monroe WA 98272
360-794-0678 « mphillip@amfam.com

For more than 80 years, we've made it our business to give our customers
peace of mind by making their insurance experience easy and convenient.

American Family Insurance understands you are looking for a relationship
with a stable and trustworthy company. You want an expert, caring advisor
who works toward making your insurance experience easy and convenient.
An advisor who ensures there are no unwelcome surprises and peace of
mind, especially in your time of need. Our knowledgeable agent advisors
provide auto, home, life, business and farm & ranch insurance.

Michol Phillips is active in the community with The SkyValley Disaster
Relief Organization, Christian Outreach, Lake Stevens Chamber of
Snohomish Chamber of

Commerce, Monroe Chamber of Commerce,
Commerce and the Monroe Networking Group.

§ Tools Every Organized
Office Needs

by Monika Kristofferson, Professional Organizer
www.EfficientOrganizationNW.com

Being disorganized in our business office affects
our bottom line in a negative way. According to
author Mary Anne Lessley, when you must search for 15 minutes a day for an
important document or possession, you lose 11 eight-hour days per year-yikes!

Make sure you have these 5 tools in your office so you can get a handle on or-
ganization:

Shredder: Don’t take any chances messing with the possibility of identity theft.
Keep a quality shredder close by to shred sensitive information and get those pa-
pers out of your way so they don’t end up as piles. If you are in the market for a
new shredder, Fellowes is a good brand.

Label Machine: No matter how nice your handwriting is, you can’t beat the
look of a clear, crisp printed label! You don’t have to spend a lot of money for
this tool, Costco has a great little Brother P-touch complete with labels for under
$30.

File Tray: It may seem simple-and it is! Buy yourself a nice tray to place on
top of your filing cabinet and label it: “To File.” We don’t always have time to
file ‘right this minute,” so this gives papers a home until you do have time and

keeps them from getting mixed up with other papers. Continued . |
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Your real estate company for life,
by choice
www.eradanwilliams.com

303—9 st Ave NE #301
In the Albertson’s Shopping Center

NATURALLY
Family Wellness Centes

Drs. Nicole & Dan Morin
425-334-6258
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A Team

LAURA REYNOLDS
Real Estate Con ant
Direct 425 754-4239

Email: laurareynolds@kw.com
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We have programs for
Adults, Youth, and Children of all ages

For Service Times See our Website
www.lakestevensag.org

Lake Stevens Christian Academy
Daycare & Preschool + (425) 334-4635
9805 31st Place NE - (425) 334-3700
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File Cabinet: Documents that you are done with need a long-term place to live.
Keep the flow going from your “To do” papers to the “Done but I still need to
know where it is” papers by having clearly labeled files in a file cabinet. Now
there’s that label machine again!

(ustomers’«

Need

Separate Files: If you are running a business from your home, it is essential
that you keep a separate system for your home files and your business files.
When you are ready to switch hats to work on either personal or business paper-
work, it will be easy to zero in on what you need. Make sure you keep separate

MyHometoanalues com

file cabinets or file drawers for long-term storage as well. 206 261 0*752

Organize your office today so you can INCREASE your bottom line!

Celebrate Lake Stevens
The Greater Lake Stevens Chamber of Commerce invites you to help us
“Celebrate Lake Stevens” at our Annual Gala Dinner and Auction on Friday, “YOUR HOMETOWN STORE"
November 13, 2009 from 5:30 to 10:30 in the evening at Naval Station
Everett, 2000 W. Marine View Drive, Everett, Washington. Proudly Serving

Lake Stevens

As in past years, you will enjoy bidding on several fun and unique items for over 30 years
including an Ichiro autographed baseball, theater tickets, hotel & spa 425-334-1256 » OPEN 7 DAYS
packages and several gift baskets just to name a few, in the silent and live DOWNTOWN LAKE STEVENS

auctions. We have also added some new fun and entertainment for 2009.

Enjoy musical entertainment and dancing with Tony LaStella and his band;
help us honor our special guests and induct the Inaugural Class into the newly
formed Lake Stevens Hall of Fame; be there as we announce the 2009
Business of the Year and Chamber Member of the Year.

Please RSVP by Tuesday, November 3rd. The cost is $65 per person ($650
for a table of 10), or you can purchase a VIP Table of 10 for $1000, which :

includes premium seating, extra wine, recognition during the event, and ﬁ“ﬂgﬁ?&‘gf&:ﬂggf‘,ﬁ,ﬁﬁ'
mention in the evening’s catalog. than 31 years.

Let Frontier Bank help you navigate
towards your tomorrow.

Due to security at Naval Station Everett, it is very important that you include mmmm
the birth date and driver’s license number of each person attending. If you
have questions, contact Donna at the Chamber office at 425-334-0433 or
info@Ilakestevenschamber.com.

{2} 1-888-779-4801 » www.frontierbank.com  FDiC

Chamber Ambassadors MGE
Thank you to our Chamber Ambassadors Club! Lacally Owned and Operated Since 1992
« Randy Celori ~ Lake Stevens Police Department gffédr'f.':a;'dm
« Monika Kristofferson ~ Efficient Organization j;;";tuﬁeg;fv'm e
« Marci Miller ~ Horizon Bank-Marysville (Ambassador Chair) ST,
. Daniel Rabinovich ~ Lake Stevens LeTip o LAY o e o AR
8911 Vernon Road
. Terie Renner ~ Lakeside Promotions NW Continued ... | (429) 334-6204 Lake Stevens 98258
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+ Laura Reynolds ~ Sundance Team/Keller Williams (Mixer Chair)
+ Marcus Tageant ~ Task Properties

« Rob Toyer ~ Toyer Financial Corp.

« Andrew Urie ~ Sherwood Community Services

« Juanita Williams ~ ERA Dan Williams Realty

The Chamber Ambassadors help greet people at events, help plan mixers,
keep in touch with the members and promote the Chamber to prospective new
members.

If you have any questions or comments to share with them, you can find contact
info for each on the Chamber website directory, or contact Marci Miller if you
would like to join the Club.

Chamber/Business News

Complimentary Web Page Hosting for Chamber Members

The Chamber is now offering a complimentary webpage hosting for its members
that don’t currently have a website for their business. This will be a single page
flyer with your business information, logo, contact info, etc. that can be linked to
the Chamber’s online directory. The monthly hosting will be free, but there is a
one-time setup fee. The early bird setup cost for current members (between now
and January 1st) is $25. After January 1st the setup fee will be $50. Of course
new members will always have the $25 option available to them at the time they
join the Chamber.

If you would like to have a web page set up for your business, contact the
Chamber office for details.

New From Benchmark Document Solutions
Breakthrough Xerox Multifunction Printer Cuts Cost of color printing

Xerox Corporation recently launched the world's first high-speed, full color,
solid ink MFP system. This breakthrough technology enables organizations to
cut their cost of producing high quality color prints and copies by up to 62
percent compared to traditional laser printers.

The Xerox ColorQube 9200 Series multifunction printer uses Xerox's
proprietary solid ink technology to lower the environmental impact of office
printing. The cartridge-free design generates 90 percent less supplies waste and
reduces the effects of manufacturing and transportation on the environment. A
study reviewed by the Rochester Institute of Technology estimated that the
ColorQube series uses 9 percent less lifecycle energy and produces 10 percent
fewer greenhouse gases than a comparable laser device.

The multifunction system prints, scans and copies all in one, with advanced
technology that simplifies use and maintenance. The crayon-like ink sticks are
non-toxic and easy to load.

With the ColorQube's hybrid color plans, customers pay only for the amount of
color they use on a given page. For example, a document with a color logo and a
small color graphic can cost the same as if it were printed in black: one penny.
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Property Management
Commercial Sales & Leasing
HOA Management

Reapy To Here You!

<
Windermere

Windermere Real Estate/RMI, Inc

Windermere RMI Commercial
9327 Fourth St. N.E., Suite 5
Lake Stevens, Washington 98258

(425) 377-8065

delt@windermere.com » www.rmirents.com

4 SHERWOOD

community services
Supporting people with disabilities
Early Intervention

Employment Services
Assistive Technology

402 91st Avenue NE,
Lake Stevens WA 98258 425.334.40%

www.sherwoodcs.org

Smites 6y Steedman

Now Accepting New Patients!

+ Complimentary whitening, New Patient
exams with necessaryays and
cleanings

+ Gentle and positive personalized care

+ Environmentally Conscientious

+ High tech, soft touch

Scott W.W Steedman, DDS, MPH

425.334.4087
Conveniently Located in Frontier village
Accepting most insurance plans

Larsen-Christopherson
Benefits Group, Inc

3rokerage Services for Medical and Group Benefits

>

Stephanie Christopherson

Consultant

P.O. Box 669 - 2012 Grade Road, Suite 205
Lake Stevens, WA 98258
Tel: 425-334-4601
www.LCBGinc.net
StephLFS@comcast.net
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Documents with moderate color coverage, like a web page or flyer, can cost three cents, while those printed
pages with heavy color, such as a saturated full color brochure would cost eight cents.

Solid ink technology, which has been used in Xerox desktop printers for more than a decade, has been
completely redesigned to achieve faster speeds and higher print volumes. The ColorQube 9200 Series includes
three progressive-speed models. Each system has four print heads that can jet more than 150 million drops of
ink per second, enabling speeds from 38 pages per minute (ppm) up to 85 ppm. The ColorQube series also
meets the U.S. Environmental Protection Agency's rigorous new Energy Star requirements.

For information on the new ColorQube multifunction printer family, or any other Xerox product, contact your
local Authorized Xerox Sales Agency, Benchmark Document Solutions at (800) 676-8406,
scott@benchmarkds.com or www.benchmarkds.com.

2009 Statewide Small Business Conference
Featuring Eugenio J. Aleman, Ph.D., Senior Economist & Vice President, Wells Fargo & Co.

Washington Policy Center's 2009 Small Business Conference
Tuesday, November 10 | 7:30am-1:30pm | SeaTac Hilton
$45 Lunch & Conference ($40 for WPC Supporters) | $400 table of 10
The SeaTac Hilton is located at 17620 International Blvd, Seattle, 98188

Small businesses lead economic recoveries and we need your input to guide the way. Register now! The
conference will feature breakout sessions on important policy topics that affect small business owners from:

« Legislative breakfast panel with new Commerce Department Director Rogers Weed and State Reps.
Reuven Carlyle (D-Seattle) and Cary Condotta (R-Wenatchee)

« Access to health care

« Business taxes

» Regulatory reform

« Unemployment insurance

« Workers' compensation

« Environmental regulations

These breakout sessions offer opportunities for attendees to offer recommendations and vote on their favorite
ideas for improving Washington's business climate. These ideas will then be passed on to state policymakers
prior to the 2010 legislative session.

Breakfast will feature a panel of policymakers discussing their ideas and getting your thoughts on how they can
help small businesses in 2010. Panel members include the new Director for the State Department of Commerce
Rogers Weed and Representatives Rueven Carlyle (D-Seattle) and Cary Condotta (R-Wenatchee).

Keynoting the lunch with be Wells Fargo Senior Economist and Vice President, Dr. Eugenio Aleman, who will
talk about the direction of the national and state economies. Dr. Aleman gave a well-received presentation at
WPC's sold-out 2008 King County Small Business Forum on the financial and capital market turmoil and how
that affected small businesses.

Update: Two optional post-lunch sessions from 2-3pm have been added after the keynote luncheon

Learn about SBA loan programs as a potential source of funding for your new or expanding business venture.
In addition to the "nuts and bolts" such as rates, fees and eligibility, learn how to access these programs and
recent enhancements resulting from the American Recovery and Reinvestment Act.

Enterprise Washington will hold a session on "why it is important for small businesses to remain involved in
politics." Visit our website at washingtonpolicy.org or contact Lindsay LeVeque at (206) 937-9691 or
Ileveque@washingtonpolicy.org.
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Community News
Aquafest Car Show Now OnDemand!

If you missed the 2009 Aquafest Car Show his summer and have Comcast Cable you can now view the show,
recorded by Lance Lambert, OnDemand on the “Vintage Vehicle” tab. Start out at the “Get Local” tab, then
“Around the Sound” and then “Vintage Vehicle” and enjoy the show!

American Legion News

American Legion Post 181 is having their Poppy Day on Saturday, November 7th, at businesses around the
Lake Stevens community. Legionnaires and Auxiliary members will give out poppies to the public to remember
our veterans on Veterans Day. Donations will be gladly accepted. All money is used for American Legion
programs that benefit our veterans and our community.

The poppy is internationally known since World War | because of the poem "Flanders Fields™ written by Major
John McCrag, a Canadian Army doctor. Immediately after WWI the wearing of a poppy honored the war dead,
and money raised from selling handmade poppies was used for disabled veterans. The poppies that will be given
on November 7th were purchased by Post 181 from disabled veterans who made each poppy by hand.

You can receive a poppy from a veteran between 8:00 a.m. and 4:00 p.m. at the following Lake Stevens
locations: Safeway, Albertson's, Hagen, Ace Hardware, Jay's Market, Buzz Inn, and Tom Thumb.

Friends of the Library News

SUMMER ENDS ~ It’s been a great summer of reading and special programs at your Lake Stevens library.
The summer reading program drew to a close with a capacity filled Community Center as the children were
entertained and awarded reading certificates and a book of their choice.

Donations of gently read books and volunteer help at Aquafest brought in a large portion of the funds used for
the books and entertainment at this event. We raised $2,437 during the three-days of Aquafest in July.
Additional funds are generated through our on-going book sale as well as the sale of book bags, calendars and
note pads.

RECORD ATTENDANCE ~ According to head librarian Chy Ross, our local library recorded an all-time high
for facility usage in the month of August.

BOOK LOVER’S CALENDAR FOR 2010 NOW AVAILABLE ~ It’s not too early to start your holiday
shopping. Here’s a great idea for book-lovers. The 2010 calendar has 365 days of information about authors,
books, and good reading and is only $6.00. We also have canvas book bags (think green!), scenic post cards of
Lake Stevens, and memo pads. Check out the FOL used book corner at the Library.

MOST BORROWED BOOKS ~ Finger Lickin’ Fifteen by Janet Evanovich was top of the list for most
requested book year-to-date. If you are looking for a new “favorite author”, you might check out a book by
Stephenie Meyer, James Patterson, or Judith Jance — all near the top of the list.

LIBRARY LEVY ELECTION ~ Residents of Sno-Isle Libraries District will be asked to consider a measure
on the November 3rd ballot that would increase the levy that funds the daily operations of libraries throughout
Snohomish and Island Counties. This modest increase (9 cents per $1,000 of assessed property value, or $27 for
a $300,000 home) will be combined with budget cuts to address a $2.5 million shortfall in the 2010 budget.
Should the levy pass, current library services will be maintained and funding stabilized for 5 years. If it fails,
spending will have to be reduced by the full 2.5 million and library hours will be reduced. Be informed and then

be sure to vote.
Continued . . .
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NOVEMBER EVENTS ~ The library staff is gearing up for some great autumn events. A new book club
(sponsored by the Friends) is starting at Glenwood Elementary, led by 5th grade teachers Mary Beth Kurtenbach
and Tricia Thorkildsen. FOL supplies the books for these young readers.

Ready Readers Baby Storytime ~ Thursdays, November 5th and 19th at 10:30 a.m. Stories, songs and
activities to help develop reading readiness. A playtime or craft may follow. For ages 18 months and up with
caregiver. Supported by the Friends of the Lake Stevens Library.

Children’s Book Festival: Author Samantha Vamos ~ Thursday, November 12th at 11:00 a.m. "Before You
Were Here, Mi Amor," Samantha’s first book, is about a family lovingly preparing for the arrival of a new baby.
The story is told in both Spanish and English, appealing to expectant parents and little children curious about
how their families prepared for their birth.

Lake Stevens Library Book Group ~ Thursday, November 12th at 7 p.m.. Join the discussion of “Things They
Carried”, by Tim O’Brien. For adults.

Birds of Prey Saturday ~ Saturday, November 14th at 11:00 a.m. Meet real live raptors, including eagles,
hawks, falcons and owls! Presented by Kestrel Skyhawk from Sarvey Wildlife Center. Supported by the Friends
of the Lake Stevens Library.

COMING UP

On December 19th, from 1:00 to 3:00 p.m., Friends of the Library Board invite you to stop by the library for
coffee, tea, cookies, and a friendly chat.

On January 21st we will be hosting the annual membership meeting. Guest speaker will be Mary Hickey. Mary
is a local author and master quilter. Her last two books: “Warm Welcome: Cozy Quilts for Baby” and
“Comfort and Joy: 14 Quilts for Christmas.”

We hope you will find this information helpful. If you have any questions or comments, feel free to contact
Lorna Hole (editor), 425.335.5158, or Is.library@msn.com.
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