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Email Marketing Best Practices—tips, strategies,
and techniques.

Michael Clark, Constant Contact’s
Regional Development Director for
Washington, is coming to speak about
the “Seven Keys to Email Marketing.”
Learn how to make email marketing
work for you!

You will discover how email marketing works and
obtain useful email marketing tips. Email marketing
is about getting your message heard in a world of

increasing email communications.  Continued on page 2 . ..

Monday, October 12, 2009 11:30 AM

Lake Stevens School District
Educational Service Center, Room A
12309 22nd Street NE
$10 for membemesbers $15

Please RSVP with the Chamber office, 425-334-0433 or
info@Ilakestevenschamber.com by Wed., October 7th, or
Pre-register and make payment via PayPal from the
Chamber’s website www.L_akeStevensChamber.com.

Networking Social Hour
Thursday, October 22, 2009

5:30-7:00 PM at Buzz Inn
Hosted by Task Properties
& Toyer Financial Corp.
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President’s Message

Thank you chamber members! Your commitment
to the Chamber continues to speak volumes for the
value of membership to our Chamber. Remember,
there is no better way to expose your business to
the community than through the Chamber! In addi-
tion, there is also no better way to support your
community than to shop locally.

Have you taken a look at our Lake Stevens School
District Calendar recently? Not only are important
school dates at your fingertips, you will also find
dates for the greater Lake Stevens Chamber and the
City of Lake Stevens events all in one place. A
couple of key dates coming up are November 3rd,
General Election Day and the Southwest Annexa-
tion and November 13th, Celebrate Lake Stevens
Annual Gala Dinner & Auction.

[£8NGRHINGothe Hpceming Geneeah Blegtigny the
Ghagnper hgsgngorsed the Southwest Annexation.
To find out how the annexation could affect you,
please refer to the City of Lake Stevens website.
It s the City’ s goal

to make an informed decision about annexation and
a FAQ Sheet has been created
and is available for you to
view on line. City staff and
Council members are also
available to host informal cof-
fee hours with citizens and
attend local neighborhood and
small group meetings to pro-
vide additional information
and to answer questions. To

Randy Celori
2009 Chamber President

Continued . . .
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Presidentds message continued

schedule a meeting, submit comments or to request information about the
Southwest Annexation, please contact the Community Programs Planner,
Diane "Scotty" Swift, dswift@ci.lake-stevens.wa.us or call (425) 212-3315.

I would |Iike to personally invi
Gala Dinner and Auction on Friday November 13th from 5:30-10:30 p.m. at
Naval Station Everett. You don’
Join us in celebrating Lake Stevens and honoring our community members
for their contributions. This year's event includes live music and dancing
with Tony LaStella and his band. Cost is $65 per person. Depending on the
size of your group, you may also purchase entire tables which seat up to ten.
VIP tables are also available. For more information and reservations, please
view our Chamber website or contact our Office Manager, Donna Foster
info@lakestevenschamber.com or call (425) 334-0433. Save the date! It will
be a wonderful evening to remember.

Stay up to date with what is going on in our community by checking out the
Chamber website and our Chamber page published in the monthly business
edition of the Lake Stevens Journal. | am looking forward to seeing you at
the chamber luncheon on October 12th. Best wishes for success!

Sincerely,
Randy W. Celori

President

Luncheon info continued . . .

Topics to be discussed:
« Understanding Email Marketing—why and how it works.
» Components of an effective marketing campaign.
« Creating professional-looking emails to WOW your customers.
« Developing mailing lists and subject lines to get your emails opened.

A communications expert with more than seven years experience in education,
marketing, and graphic design, Michael is one of the country's leading email
marketing experts as well as a highly rated and popular email marketing pre-
senter. He has led the development of successful educational programs in the
Nonprofit and Small Business markets. Michael is renowned for his expertise
and his ability to convey the most advanced marketing technology concepts in
an entertaining style that can be easily understood by all.

Chamber Networking Social Mixer

Join us at Lake Stevens Buzz Inn on Thursday, October 22nd at 5:30
for the next Chamber evening mixer hosted by Marcus Tageant and
Rob Toyer of Task Properties and Toyer Financial Corp.

Our evening mixers are a great way to get acquainted with your fellow
Chamber members and do some face to face networking in a casual
setting. RSVP to info@lakestevenschamber.com or 425.334.0433.
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2009 Officers

Randy Celori, President
Lake Stevens Police Department
you to —Cel el
Marcus Tageant, President Elect
h a v eraskbrépertidd € a

Tonya Christoffersen, Treasurer
Lake Stevens Sewer District

Kathleen Friend, Secretary
Lake Stevens Family Center

Doug Warren, Past President
Larsen Financial Services

Board Members

Jan Berg
City of Lake Stevens

Marci Miller
Horizon Bankd Marysville

Melissa Morley
All Seasons Insurance

John Smythe
CM IT Solutions

Don Speirs
Perfect Impressions Promotions

Pam Stevens
Lake Stevens Journal

Del Thompson
Windermere/RMI Commercial

Rob Toyer
Toyer Financial Corp.

“The Chamber Board believes
we should be one community in
business, education, governance

and living, and will work
toward this goal.”
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Celebrate Lake Stevens

The Greater Lake Stevens Chamber of Commerce invites you to
help us “Celebrate Lake Stevens” at our Annual Gala Dinner and
Auction on Friday, November 13, 2009 from 5:30 to 10:30 in the
evening at Naval Station Everett, 2000 W. Marine View Drive,
Everett, Washington.

As in past years, you will enjoy bidding on several fun and unique
items in the silent and live auctions, but we have also added some
new fun and entertainment for 2009.

Enjoy musical entertainment and dancing with Tony LaStella and
his band; help us honor our special guests and induct the Inaugural
Class into the newly formed Lake Stevens Hall of Fame; be there
as we announce the 2009 Business of the Year and Chamber
Member of the Year.

Please RSVP by Friday, October 30th. The cost is $65 per person
($650 for a table of 10), or you can purchase a VIP Table of 10 for
$1000, which includes premium seating, extra wine, recognition
during the event, and ment.

Due to security at the Naval Station Everett, it is very important
that you include the birth
person attending. Invitations will be going out this week along
with an RSVP card so you can provide pertinent information about
each of your guests.

| f you have questions, or
Donna at the Chamber office at info@Ilakestevenschamber.com
or 425-334-0433. You can also let us know if you have friends or
business contacts that you would like to have an invitation
mailed to.
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We look forward to seeing you there!

Seeking Business & Chamber Member of
the Year Nominations

The Chamber is now accepting nominations for our annual Business of the Year
award and Chamber Member of the Year awards.

Along with our Chamber Member of the Year award, the Chamber has added
a Business of the Year award in recent years. Unlike the Chamber Member
award given to a particular person, this prestigious award is representative of

the business as a whole. Continued . . .
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Always There For You™
Dan Williams Realty

425-334-1600

Your real estate company for life,
by choice
www.eradanwilliams.com

303—91st Ave NE #301
In the Albertson’s Shopping Center
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A Team

LAURA REYNOLDS
Real t
Direct 425 754-4239 - Fax 360 653-8610
Email: laurareynolds@kw.com
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We have programs for
Adults, Youth, and Children of all ages

For Service Times See our Website
www.lakestevensag.org
Lake Stevens Christian Academy
Daycare & Preschool + (425) 334-4635
9805 31st Place NE -« (425) 334-3700
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The Greater Lake Stevens Chamber of Commerce is proud to support the suc-
cess of business in our area. We recognize excellence in our area businesses,
both large and small and across all sectors through this annual Business of the
Year award.

The Business of the Year Award should showcase a business demonstrating
excellence in all the categories below to varying degrees:

Customer Service — A company that ensures a quality customer service
experience every time.

Community Involvement — A company that involves itself in non-business
related activities in the community it serves.

Innovative Business Practices — A company that is constantly improving
its products, services, and programs to best serve its customers, vendors,
and employees.

Applications for both of these awards will be available at the Chamber office,
the Library and City Hall as well as online. (Also see application on last page of
this newsletter).

The 2009 Business Leader of the Year was awarded to Becky Daily and Darwin
Smith and the Business of the Year was awarded to Foster Press.

Be sure to get your applications in before the October 30th deadline.

Business of the Month

Glen’s Window Cleaning and Landscaping
Gl en Hair b -3799887er .
glenswindowcleaning@hotmail.com

206

Glen Hair has been servicing the greater Lake Stevens area with Window
Cleaning and Landscaping Services for about 2 years. He has been working
to become a well known professional business in the community and came to
the Chamber through his membership in the Lake Stevens Business Network.

Glen is a Lions Club member and enjoys giving back to his community. He is
a detailed professional who strives to go the extra mile for each client as the
following testimonials will attest:

Al had Gl en come out i n May
home. Glen really took his time and put in a lot of energy making sure all of
the windows were done well. It was amazing to see the difference before and
after! ltés very important to GI
satisfied with his work. His rates are excellent and | would highly recommend

Gl endés Wi ndo w MaikaKaistoffersan,!Lake Stevens
AThank you so much for donating vy
and John Ammeter said you are a very hard worker and did a wonderful,
wonder ful job. TheGarolgnMeyervery pl eas

Give Glen a call to find out how he can help you with your next window
cleaning or landscaping project.

tstory cl ean
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Need (ustomers’«

MyHometoanalues com

206-261-0752

“YOUR HOMETOWN STORE"

Proudly Serving
Lake Stevens
for over 30 years

425-334-1256 = OPEN 7 DAYS
DOWNTOWN LAKE STEVENS

Frontier Bank has been at the center
of Northwest communities for more
than 31 years.

Let Frontier Bank help you navigate
towards your tomorrow.

(E R

{2} 1-888-779-4801 » www.frontierbank.com  FDiC

of

al |

t

[ FRONTIER ViLLAGE |
MINI STORAGE

Locally Owned and Operated Since 1992

oOur 'Indi&uﬁ)ocr AMrmi ces

« Video Surveillance

« Heated & Unheated

» TAyck Rental
€ d ® « 24 Hour Private Mailboxes
* Boxes & Packing Supplies

Across from the
Lake Stevens Everett Clinic

(425) 334-6204 Lo orecmebbong
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Chamber/Business News

Journal to Host Candidates Forum

The Lake Stevens Journal will be hosting a Community Candidate Forum on
Thursday, October 8th from 7:00-8:30 p.m. at the Lake Stevens School District
Administration Building.

I f you were unable to attend the
eon, this is your chance to hear what the candidates running for Lake Stevens
City Council and Snohomish County Council have to say.

2009 Statewide Small Business Conference

Featuring Eugenio J. Aleman, Ph.D.,
Senior Economist & Vice President, Wells Fargo & Co.

This year’s WA Policy Center Smal
November 10, 2009 from 7:30 a.m. to 1:30 p.m. at the SeaTac Hilton, 17620
International Blvd, Seattle, 98188. The cost is $45.00 for Lunch and Conference,
$40.00 for WPC Supporters (Lake Stevens Chamber members qualify for the
supporter price of $40 per person), or $400.00 for a Table of 10.

Register at the WA Policy Center website: http://www.washingtonpolicy.org/

The conference will feature breakout sessions on important policy topics that
affect small business owners, from access to health care, to business taxes, to
regulatory reform, unemployment insurance, workers' compensation and more.
These breakout sessions offer opportunities to those in the audience to offer rec-
ommendations and vote on their favorite ideas. These ideas will then be passed
on to state policymakers prior to the 2010 Legislative Session.

Keynoting the lunch with be Wells Fargo Senior Economic and Vice President
Dr. Eugenio Aleman who will talk about where the national and state economy
is heading. Dr. Aleman recently spoke at WPC's 2008 King County Small Busi-
ness Forum and provided insight on the financial and capital market turmoil and
how that affected small businesses.

Dr. Eugenio J. Alemén is responsible for the analysis and forecasting of national,
regional, and international economic trends. His principal focus is on the U.S.
economy, interest rates, and the Texas economy. He also specializes in macro-
economics, economic development, international trade and finance, and Latin
American economies, specifically Mexico, Brazil and Argentina.

If you are interested in purchasing display space at the conference, contact Emily
Kropf at 206-937-9691 or ekropf@washingtonpolicy.org.

About Washington Policy Center: Washington Policy Center (WPC) improves
lives of Washington citizens by providing accurate, high-quality research for
policymakers, the media and the general public. WPC is an independent, non-
partisan, research and education organization located in Seattle, Washington,
that publishes studies, sponsors events and conferences and educates citizens on
public policy issues facing our region. WPC has an annual budget of $1.5 mil-
lion and a full-time staff of 13 at its office in Seattle and satellite office in Olym-
pia. Its work is regularly covered in the media and WPC analysts are routinely

invited to testify before legislative committees. Continued . . .
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Property Management
Commercial Sales & Leasing
HOA Management

Reapy To Here You!

<
W;_ndermere

re Real Estate/RMI, Inc

Windermere RMI Commercial
9327 Fourth St. N.E., Suite 5
Lake Stevens, Washington 98258

(425) 377-8065

(I(‘l"/._(.’\\ indermere.com » www.rmirents.com

\@ERWOOD

community services
Supporting people with disabilities

Early Intervention
Employment Services
Assistive Technology

402 91st Avenue NE,
Lake Stevens WA 98258 425.334.40%

www.sherwoodcs.org

Stmites by Steedman
Now Accepting New Patients!
+ Complimentary whitening, New Patient

exams with necessaryays and
cleanings
+ Gentle and positive personalized care
+ Environmentally Conscientious
+ High tech, soft touch

Scott W.W Steedman, DDS, MPH

425.334.4087

Conveniently Located in Frontier village
Accepting most insurance plans

Larsen-Christopherson
Benefits Group, Inc.

Brokerage Services for Medical and Group Benefits

>

Stephanie Christopherson

Consultant

P.O. Box 669 - 2012 Grade Road, Suite 205
Lake Stevens, WA 98258
Tel: 425-334-4601
www.LCBGinc.net
StephLFS(@comcast.net
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Business News Continued . . . ] . . . .
Larsen Financial Services ~ Complimentary Seminars

Join Larsen Financial Services for their first in a series of complimentary seminars, “Raising Financially
Responsible Children” on Thursday, October 1st, 7:00 p.m. at Lake Stevens School Administration
Building. To register contact Kelly at 425.335.4600 or visit the website at www.larsenfinancial.net.

Upcoming Complimentary Seminars to be held at the Lake Stevens School Administration Building:
ALong TeWmac€as e Y olhursdayPJanaary 2802010 7:00 p.m.
AR10 Advantages of Donat Thursday, March 18, 201G\7s0@pma nce t o

=]

How t o Fund Yo u rThuGdayi Junel24,20107@0peat i on o

Are You a Movie Buff?

Everett, WA based production company, Tall Taurus Media, LLC is happy to announce they are the re-
releasing their 2004 feature production, Customer 152. The film has successfully hit the film festival market and
received Official Selections at the New York International Independent Film Festival, the Forx Film Festival,
Washington Grown Film Festival and Won Best Feature at the Northwest Projections Film Festival.

Writer, producer and director of Customer 152 is Jonathan Holbrook, creative director and owner of Tall Taurus
Media. Holbrook has done a new re-edit and color correction, giving the film a creepier noir feeling. Customer
152 is a timely and dark comedy about a challenged man who claims bankruptcy and shortly after, applies for a
mysterious black credit card and strange things start to happen including being stalked tall phantoms in business
suits.

Tall Taurus Media will be releasing Customer 152 on DVD for $15.95 just in time for Christmas. The DVD will
also include deleted scenes with commentary by director, Jonathan Holbrook and lead actor, Josh van Dijk.

Watch the trailer: http://www.youtube.com/watch?v=1cZCbhJb7i8.

Community News
Lake Stevens Fire Joins Haggen for Fire Prevention Month Kick Off!

Lake Stevens Fire will be at Haggen Food & Pharmacy on Sunday, October 4th from 11 a.m.-3 p.m. to kick off
Fire Prevention Month. This year's theme is "'Stay Fire Smart! Don't Get Burned." Firefighters will be hand-
ing out fire safety tips and encouraging citizens to create home escape plans. They will also be available for
tours of the emergency vehicles for those who are interested. Hope to see you there!

Change Your Clocks, Check Your Batteries!

—Fall Dbackl to standard time. Lake St 8awedaysOctbherr
31st from 10am-12noon. Firefighters will be handing out fire safety information along with 9-volt batteries
(while supplies last) in an effort to remind our community to check their smoke detectors when they change
their clocks.

Lake Stevens Family Center News

Special Education Parenting Group ~ Do you have a child receiving special education services through an
IEP or 504 Plan in the Lake Stevens School District? Come to the Special Education Parenting Group on
October 8th (and the second Tuesday of the month hereafter), from 6:30-8 PM at the LSSD Educational
Service Center. Our guest will be Miriam Tencate, the new Executive Director of Student Services.

Continued . . .
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Macy's Shop for a Cause Day ~ The Lake Stevens Family Center is one of the local organizations registered
with Macy's Shop for a Cause day. Discount shopping passes are available for $5 each and 100% of the $5 goes
to support the Family Centineoméfaniligdol i day Gi ving

Additionally - the savings pass on October 17th will:
« Save you 25% on one item purchased.
« Save you 20% on all other purchases throughout the day.
« and give you an opportunity to be registered to win a $500 gift card (see link below for more information).

Though we are registered with Everett, savings passes are valid at any Macy's.

Please pass this information on—the more savings passes we sell the more money we will have to use to grant
Christmas Wishes for local children in need of assistance. Shop for a Cause Savings Passes will be available at
the Chamber’s Oct. 12th | uncheon-397-6483toyebywoursc an ¢

http://www.macysinc.com/shopforacause/index.asp

CupofSugar~The first —Cup of Sugarll event oQctoberh2eth
from 5:30-6:30 PM in the Commons of Cavelero Mid-High. Refreshments will be served. The topic is Bullying
and Harassment. Teens who attend with their parents may receive community service hours. Come and borrow
from the wisdom of the community in parenting your teen.

CPR/1st Aid ~ Class takes place on October 27th, from 6-9:30 PM. Call the Family Center to register.

Family Safe Downtown Halloween ~ Join us on Saturday, October 31st beginning at 5:00 p.m. for an evening
of fun. This event is brought to you by the Family Center in cooperation with local businesses. Festivities begin
with a costume parade from the Boys and Girls Club at 5:00 (line up begins at 4:45). Families can also enjoy
trick or treating with downtown businesses, a fun carnival with free prizes in the Senior Center, a Not-So-
Haunted, Haunted House for older children and youth, and free photos at Jay's Market.

In October, the Family Center accepts donations of new or gently used coats, blankets, and Halloween
costumes.

Library Events

Ready Readers Family Storytime ~ Thursdays, October 1st, 8th, 15th, and 22nd at 10.30 a.m. Stories, songs
and activities to help develop reading readiness. A playtime or craft may follow. For ages 18 months and up
with a caregiver. Supported by the Friends of the Lake Stevens Library.

Linda Severt’s Rita Hug and the Jugglebugs ~ Saturday, October 24th at 11:00 a.m. Linda Severt will use

her magic skills to find Lady Bugs in kids’ h ali

new puppet, —Rita Hug the Reading Bug.Il Linda’
experience for kids (and their parents!) full of laughs and audience participation. Supported by the Friends of the

Lake Stevens Library.
LS T R
Ready Readers Baby Storytime ~ Thursday, October 29th at 10.30 a.m. JIL B [BR5E![ T _|_|||||_|Ii,|,,m

Stories, songs and activities to help develop reading readiness. A playtime or BT FREEREE | ERVIEE TR
craft may follow. For ages 18 months and up with a caregiver. Supported by BSeRERT | EN [ Ri ek
the Friends of the Lake Stevens Library.

R T Y
IR LT M oL SN
Lake Stevens Library Book Group ~ Wednesday, October 14th at 7:00 p.m. Y ! LI |
Join the discussionof i Un d a u n t e dby Keviwethes Igewiand Thomas

Jefferson. For adults.
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Greater Lake Stevens

CHAMBER OF COMMERCE

PO Box 439 + Lake S8404833, - WAnPB@58kest@be
Serving Our Community Since 1981

BUSINESS of the YEAR or CHAMBER MEMBER of the YEAR
2009 Application

(CHECK ONE ONLY)

yis | wish to nominate the person named below as the Greater Lake Stevens Chamber of Commerce Chamber Member of
the Year. | believe this person should receive this honor because he/she has brought recognized success to his or her
company, has solid, ethical business practices and is involved in the Lake Stevens Community.

yis | wish to nominate the business named below as the Greater Lake Stevens Chamber of Commerce Business of the
Year. | believe this business should receive this honor due to its involvement in non-business related community activities,
its ability to ensure a quality customer service experience and constant improvement of its products, services, and
programs to best serve its customers, vendors, and employees and its solid, ethical business practices.

Name Title Date

Name of Business Phone

Address City Zip

State nominee’s contributions to the business communit.y
(Attach a separate sheet if necessary.)

Other information - recognition, awards, organizations nominee participates in, additional comments:

The panel of judges will make their determination based on the information received, so please be specific. If you have
questions, please call the Chamber Office at 425-334-0433 or send an email to info@lakestevenschamber.com.

All nominations must be received in the Chamber office by October 30, 2009. The awards will be announced at the
Chamber’'s Annual Auction Gala on November 13t h.

Faxto: 425-334-8155

or
Mail to. BUSINESS OF THE YEAR Optional Information
Greater Lake Stevens
Chamber of Commerce Submitted by
PO Box 439

Lake Stevens, WA 98258 Phone




