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March Luncheon

Brad Worthley, internationally acclaimed cus-
tomer service and leadership consultant, will
speak at our March 8th membership luncheon.

Brad is an accomplished consultant and behavior
change specialist with over 35 years of business
management experience. He has trained millions
of people throughout a wide range of industries.
Participants and clients benefit from millions of
customer feedback surveys used in his research.

Monday, March 8, 2010 11:30 AM

Lake Stevens School District ESC
12309 22nd Street
$10 for me mb emembers

Sponsored by: @OmCQSt.

NE o
$15

Please RSVP with the Chamber office, 425-334-0433
or info@lakestevenschamber.com by Wednesday,
March 3rd, or Pre-register and make payment
at www.LakeStevensChamber.com

March Events

Chamber Networking Breakfast

Thursday, March 17th
7:30-9:00 AM

Chamber Social Mixer

Wednesday, March 24th
5:30-7:30 PM
See full information on page 2 & 3
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President’s Message

Spring is almost upon us and we look forward to get-
ting ready for all the great events that Lake Stevens
has to offer in the coming year. February has been a
busy month for the Chamber as we finalized our
budget and put together some great committees. The
Chamber has been looking for opportunities, as many
of our members have to tighten our budget while still
providing great benefits to our members. | look for-
ward to input from our Chamber members to improve
our benefits and make our events better so everyone
can benefit. The Chamber board is looking at every
community event for ways in which our members can
get involved, get exposure or get tied into our com-
munity. Recently our Chamber has added some new

OhYsThdssBs bur inétnBefship2itd S/ 160k fBrward to

f RofkindAitR them and every business in the Cham-
ber to promote growth, and the ability to network
with the rest of the community.

I would like to personally congratulate Joyce Bell
one of our long time Chamber members as she has
been selected as 2010 Grand Marshall for Aquafest.
Joyce has been very committed to her community and
the Chamber of Commerce and very deserving of this
great honor.

The Showcase Lake Stevens
signups are on the website
www.lakestevenschamber.com;
make sure you get your com-
pany signed up, as spots are
quickly getting assigned. This
year’'s commi tt
by Vern Foster of Foster Press,
and he is looking forward to
making this ye

Continued . . .

Marcus Tageant
2010 Chamber President
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Presidentds message continued

real success. For Chamber members that have not participated in this great event 2010 Officers
this is another opportunity to get your business noticed. The Showcase is free to

members and gives new and | ong ti me MaeudPageans Prdsifieft
business, to other businesses and the community. Task Properties

Our first session of QuickBooks Classes has just been completed and many

members have been giving great feedback on the price and information that is Pam Stevens, President Elect

being provided. Part two the (advanced) section will be held on Wednesday the Lake Stevens Journal

3rd of March. The Chamber will be sending out notice in the next few weeks of

a Microsoft Excel class which many members have been long awaiting. The Tonya Christoffersen, Treasurer
Chamber’'s goal i's to continually pgr obDakeSeévens SededDistgica t i

ployees so we can all continue to grow our business. If you have a class that you
feel would benefit our Chamber members please contact us so we can arrange
other classes. Many members have commented that the classes are a great way
to improve the skills of staff and offer affordable education.

Kathleen Friend, Secretary
Lake Stevens Family Center

Last month we had a great attendance as we had a representative from L & | Randy Celori, Past President
come i n, and update our members. T| h Lake Stevas Rolice Depastmenm e
will have a really dynamic speaker, Brad Worthley, who will be talking on

Turning Managers into Leaders. | look forward to seeing everyone there.
Board Members

Marcus A. Tageant
2010 President Cindy Brengman
Sunnyside Preschool & Kindergarten

Lake Stevens Chamber Presents... M:ﬁr_“ka tKOristoffez_son
IClen rganization
Multi-Chamber Networking Breakfast ’

Sponsored by Comcast Business Class Marci Miller

. . Washington Federal
Please join the Greater Lake Stevens Chamber of Commerce on ’

Wednesday, March 17thfrom 7:30 to 9:00 a.m. (doors open at 7:00) at
the Lake Stevens Fire Conference Center, 10518 18th St. SE, Lake
Stevens, WA 98258 for a morning of fun filled networking, meeting
other business professionals from the greater Lake Stevens area and our
neighbors in Snohomish, Monroe and Granite Falls.

Sabrina Riggle
Sound Fitness Personal Training

John Smythe
CMIT Solutions

Larry Ransom, Founder and President of The Synergy Network will

join us as a guest speaker. After earning a degree in Psychology from Del Thompson

the University of Washington, he earned a Masters Degree in Windermere/RMI Commercial
Organizational Development and Executive Coaching from the

Leadership Institute of Seattle. He worked with the coaches to the Rob Toyer
World Famous Pike Place Fish Company speaking to small to mid-size Toyer Financial Corp.

businesses across the country.

. ) Juanita Williams
Larry’ s experience has moti vat ed tEEAq)an\M"%,ﬁsﬁeaqynne

500 companies including Hallmark, Wells Fargo, Kroger, Boeing and
Microsoft, to name a few, providing his expertise as Executive Coach,

Trainer and/or Consultant. In working with organizations, Larry's focus AThe Chamber B
is supporting leaders to develop work cultures that release people's we should be one community in

natural creativity an dHemspedalizesne -GUpiITess eduRaON, GOVRIZARCY
empowering companies committed to having world-class customer and living, and will work

service, sales, and communication. He challenges people to take toward this



http://www.thesynergynetwork.com/

ownership of their organization's mission, vision and values.

The cost is $20 for members of any local Chamber & $25 for non-chamber
members with a $5 discount if reservation is paid by Wednesday, March 10,
2010. Your payment includes a full breakfast served by the Lake Stevens
Buzz Inn. There are also display tables available for you to display your
business information for a small fee of $20.

Register online at www.lakestevenschamber.com, or contact the Chamber
office at 425-334-0433 or info@lakestevenschamber.com.

Chamber Networking Social
Hosted by Lake Stevens Arts Commission

Join the Arts Commission of Lake Stevens for a Spring evening of Art and
Fun!

The next Chamber Mixer "*Spring Art Gala' has been set for Wednesday,
March 24th from 5:30-7:30 p.m. at the Lake Stevens Fire Conference Center,
10518 18th St. SE, Lake Stevens.

The Art Commission's annual Gala Mixer promises to be another very special
evening! Come and enjoy local artists displaying and selling their work PLUS
refreshments and a fun opportunity to network!

RSVP to 425-334-0433 or info@lakestevenschamber.com.

Showcase Lake Stevens
Saturday, April 24th ~ 10:00 a.m. to 3:00 p.m.

Mark your calendar for April 24th. That Saturday, we are hosting our fifth
annual Showcase Lake Stevens, the Chamber-sponsored business expo. By
popular demand, we are back at the Lake Stevens High School Commons
this year.

| f you've attended the previous
presents a unique opportunity to share your business with the community
and attract new clients. Best of all, booths are free to all Chamber members.
You now have the opportunity to sign up for your booth online at
www.lakestevenschamber.com.

We plan on having our biggest, best Showcase ever. Come be a part of it!
New this year—we will be allowing vendors to sell their products at the
event. For further details or if you have any questions, contact the Chamber
office at 425-334-0433, or Vern Foster at Foster Press 425-334-9317.

Bust Interruptions!

By Monika Kristofferson, Professional Organizer

Have you ever noticed how much more you can get done if you go to work at a
time when no one else is there? Well, you can still be productive even when the
rest of the crew starts filing in for the day. Follow these three interruption
busters and stay on task! Continued . . .
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REALESTATE

Always There For You™
Dan Williams Realty
425-334-1600
Your real estate company for life,
by choice

www.eradanwilliams.com
303—91st Ave NE #301

In the Albertson’s Shopping Center

SHOP AT HOME
www.dol.wa.gov

Internet Renewals ~ Pick-up or Mail

VILLAGE LICENSE AGENCY
LAKE STEVENS
Serving Snohomish County since 1977

425.334.7311 A F
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Located South of Safeway on Hwy 9
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(between Razzals & Windermere)

Larsen -Christopherson
Benefits Group, Inc.

»
Brokerage Services for Medical and Group Benefits

Stephanie Christopherson
Consultant

PO Box 438 -« 2012
Lake Stevens, WA 98258
Tel: 425-334-4601
www.LCBGinc.net
StephLFS@comcast.net
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1. Clearly establish when it is that you are available for questions/open door
time. The most effective way is to post a schedule on your door. Add in time

sl ots throughout the day to make
guess whether or not i1it’s a good
it’s OK.

2. Close your door while you are working on critical tasks, this pretty much
sends a clear message.

3. When you run into a co-worker in the hallway who has a question,
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politely let them know how much t|24hkisPd Ol piaR,

have ten minutes, wi || that be enough time to

know it’s not a good time to | aunch into a

over the weekend. It also shows respect that you want to have enough time to

answer their question. Il f ten minutes isn’t

a better time. /\

Bust interruptions and get more done in your day! T
LakeStevens

Chamber Ambassadors

Thank you to our Chamber Ambassadors Club!

« Randy Celori ~ Lake Stevens Police Department

« Monika Kristofferson ~ Efficient Organization

« Lisa McDaniels ~ Wells Fargo Bank

« Marci Miller ~ Horizon Bank-Marysville (Ambassador Chair)
» Daniel Rabinovich ~ Lakeside Promotions NW

« Terie Renner ~ Lakeside Promotions NW

« Marcus Tageant ~ Task Properties

« Rob Toyer ~ Toyer Financial Corp.

+ Andrew Urie ~ Sherwood Community Services

+ Juanita Williams ~ ERA Dan Williams Realty

The Chamber Ambassadors greet people at events, help plan mixers, keep in
touch with members and promote the Chamber to prospective new members.

If you have any questions or comments to share with them, you can find contact
info for each on the Chamber website directory, or contact Marci Miller if you
would like to join the Club.

s SEMBLY
We have programs for
Adults, Youth, and Children of all ages

For Service Times See our Website
www.lakestevensag.org

Lake Stevens Christian Academy
Daycare & Preschool « (425) 334-4635

9805 31st Place NE « (425) 334-3700

(located South of Sunnycrest School)

IS
DMATRKET

“YOUR HOMETOWN STORE"

Proudly Serving
Lake Stevens
for over 30 years

425-334-1256 = OPEN 7 DAYS
DOWNTOWN LAKE STEVENS

=

Frontier Bank has been at the center
of Northwest communities for more
than 31 years.

Let Frontier Bank help you navigate
towards your tomorrow.

S

@ 1-888-779-4801 » www.frontierbank.com  ppjc

cony
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Business of the Month
Snohomish Valley Roofing/SVR Dumpster Services
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DEL THOMPSON owsewBaonn
MERIBETH HUTCHINGS 0usea
JANET D UFFY 0vsx
Property Management
Commercial Sales & Leasing
HOA Management

2709 Hartford Road < Lake St e , ReadNAHr Y98 12 5 &
425-334-3 3 2 5 -754-3452053r1999@yahoo.com <
Windermere
Established in 1997, Snohomish Valley Roofing continues to set the standard in B e
quality workmanship and outstanding customer service throughout the Greater 9327 Fourth St. N.E, Suite 5

Puget Sound. Company owner Dave Warrick grew up in Lake Stevens, and after
graduation began his roofing career with one of the largest roofing companies in
the Northwest. After mastering onsite installation, Dave was promoted to a
management.

After 20 years, and with careful consideration, Dave left his mentor and
established Snohomish Valley Roofing, Inc. to specialize in custom new
construction and re-roofing. With time honored precision and attention to detail,
each roof is first evaluated by Dave or one of his employees for wear and, if
deemed necessary, the homeowner or representative is presented with an
estimate of construction costs. There are many roofing materials to choose from,
and a Snohomish Valley Roofing, Inc. representative is able to determine the
best fit for each project, budget and timeline. Snohomish Valley Roofing, Inc. is
proud to service clients in King, Snohomish and Skagit counties. Snohomish
Valley Roofing, Inc. is a member of the Master Builders Association, has an A+
rating with The Better Business Bureau and is a member of the WSRCA.
Snohomish Valley Roofing, Inc. is licensed, bonded and fully insured and is
certified by the following manufacturers; ElIk Corporation, Owens Corning,
Certainteed, Pabco.

In 2004, Dave discovered that many homeowners, businesses and local builders
were struggling to find responsible hauling services for yard waste, building
materials and other recyclable items. In an effort to eliminate the needless
overfilling of landfills with recyclable materials, SVR Dumpster Services was
created and currently has an inventory of four trucks, over one hundred 17, 25
and 30 yard containers and provides same day service whenever possible. By
recycling wood, metal, concrete and cardboard, local building codes are met,
costs are kept to a minimum and most importantly the environment is protected.
SVR Dumpster Services has contracts with homeowners, local builders,
businesses and city municipalities in two counties.

Why choose Snohomish Valley Roofing, Inc. and SVR Dumpster Services for
your roofing and hauling needs? The answer is simple: Knowledge of the roofing
industry and Puget Sound area, a proven record of customer satisfaction, local
excellent reputation, environmental awareness and expertise on each jobsite
make it the smart choice. We appreciate your business and look forward to
serving you.

Chamber/Business News
Surf Shack Espresso Goes Mobile

Lake Stevens, Washington 98258

(425) 377-8065

delt@windermere.com » www.rmirents.com

MINI STORAGE

Locally Owned and Operated Since 1992

« Individual Door Alarm

* Video Surveillance

* Heated & Unheated

* Truck Rental

+ 24 Hour Private Mailboxes
* Boxes & Packing Supplies

Across from the
Lake Stevens Everett Clinic

(425) 334-6204 Loty Sroemebasss

Attention: Business Owners

Ts Your Marketing

S\{snw\ GeneraAn

New Leads For Your
Business on Auto-Pilor?

Get The 7 “Secrets”
itk here >>

Dr. Scott
Steedman,
DDS, MPH

425.334.4087

%

-4Complimentary Whitening, for new

patients with exam, x  -ray, & cleanings

Surf Shack is stil]l keeping regul a
but you can now have that same great coffee brought to your business or event!
Surf Shack owner Theresa Personius is pleased to announce the addition of a
new Mobile Van. Give her a call to discuss the possibilities...your next special
event, break-time for your employees, or...425-334-8271 or 425-345-0569.

-4Gentle and positive personalized care
~4Environmentally Conscientious
~4High tech, soft touch

Now Accepting New Patients!

Conveniently Located in Frontier village
Accepting most insurance plans
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Business News Continued . . .

Free SBA Seminar at First Heritage Bank

First Heritage Bank will be sponsoring a free Small Business Administration (SBA) Loan Seminar conducted by
Christine Heckert, Senior Vice President, hea
Heckert has over twenty years of SBA | ending
Services Champion. First Heritage Bank is an SBA Preferred Lender (PLP) which translates into a significantly
quicker loan process.

Smal | business | ending has been Fir st-eigileears dga
Historically First Heritage has been the number one local SBA lender in Snohomish County with local decision
making power. The Bank has six locations with experienced loan officers in each location willing to meet with
small business owners at any time. First Heritage Bank knows small business.

The seminar will take place on Wednesday, April 7,201 at Fir st Heri tage Ba
19500 Highway 2 in Monroe from 7:00 p.m. to 8:15 p.m. Attendees will learn about the advantages of choosing
an SBA loan and how to qualify for and obtain a loan. The seminar also includes information on other free
business counseling services. Reservations for this seminar can be made by calling First Heritage Bank at 360-
568-0536 or email us at businessresources@firstheritage.net. Reserve your spot today seating is limited.

Community News
Texas Holdem Fundraising Tournament

The Rotary and Purple & Gold Clubs of Lake Stevens are co-hosting a Texas Holdem fundraising tournament.
The tournament is on Saturday, March 13th, 201Q at Lake Stevens Team Fitness from 6:00 p.m. until
midnight. Entry fee is $50, and limited re-buys and an add-ons are $25. Entry fee also includes food and non-
alcoholic beverages; beer and wine are available for purchase.

We'll also have a raffle, with the opportunity to win a spot at the finals table! In addition, five $100 bounties will
be available. So, for example, if you knock out a marked player you'll receive $100 cash. Finally, we're
expecting over 100 players and that means a potential payout of $2,000 in cash so mark your calendars. Space is
limited so pre-register by sending an email to rotarypoker@gmail.com with your name and phone number.

The Rotary Club of Lake Stevens & Granite Falls supports community and international projects. The club
consists of local business owners and community leaders. Fundraising events, such as the Texas Holdem
tournament, help support high school scholarships, vocational programs, and local services including the Food
Bank and Family Center. We also support international projects, and most recently donated $1,000 to help with
relief efforts in Haiti.

The Purple and Gold Club of Lake Stevens High School (PGC) is a citizen booster program formed to support
education, athletics and student achievement at Lake Stevens High School. PGC brings the community, parents,
teachers and students together forming a vibrant Lake Stevens High School community; supporting the many
needs and demands of a spirited, high energy school with a vast number of student centered activities.

Both clubs would like to recognize how fortunate we are to have such a giving community. For more
information visit our website at www.lakestevensrotary.com. Thank you for your support!

Lions Club Collecting Hearing Aids

The Lions Club is collecting hearing aids in cooperation with a Rotary International project. They can be left

in the eyeglass collection boxes at the follo
Police Department, Lake Stevens Library, Ebenezer Lutheran Church, Sears Optical, North County Bank,
Bartell’ s Phar macy, Cascade Family Eye Car e,

your support!

J €
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Community News Continued . . .

Spring 2k Regatta with Novice Clinic

March 13th (All Day) - A limited number of vendor opportunities are available for an expected crowd of
around 500 rowers and spectators in the North Cove area. Interested vendors should contact the LSRC Regatta
Director at LSRC.Regatta.Director@LakeStevensRowing.com for more details.

Strikes for Sherwood

Sherwood Community Services announces their annual Bowl-A-Thon fundraiser on Sunday, March 21, 2010
at Evergreen Lanes. Call 425-334-4071 or 425-334-2660 for more information.

Mandatory Boater Education Classes

In 2005, new legislation requiring boat operators to take a boater safety education course in order to operate a
boat in Washington State was signed into law by Washington Governor Christine Gregoire. The law will have a
phased-in period for compliance. As of January 1st, 2010, all boaters 30 years of age or younger are required to
have their Boater Education Card with them while they operate a boat.

Operators without a Boater Education Card may operate a boat provided they are under the supervision of an
adult with a Boater Education Card. Purchasers of new and used boats may operate their boats immediately and
have 60 days after their purchase to obtain a Boater Education Card, so long as they are carrying the Bill of Sale
or vessel registration document. Boater Education Cards issued by other states will be recognized in Washington
and the Washington Boater Education Card will be recognized in other states and Canada.

The Lake Stevens Police Department Boating Safety Officers will be teaching the Adventures in Boating course
several times prior to the opening of 2010 Boating Season in Washington State. This class fulfills all of the
requirements needed to obtain a Boater Education Card. The cost of the class is $15, which includes the
Adventures in Boating book and testing materials. The participant is required to pass the written test and then
pay the $10 Washington State fee for the Boater Education Card. The classes will be held on the following
Saturdays: March 20th, April 17th, May 15th, June 19th, and July 17th. The class times will be 8:00 a.m. —5:00
p.m. The location of the classes will be at the Lake Stevens Educational Service Center (12309 22nd St NE,
Lake Stevens).

If you are interested in taking one of these classes, please call the Lake Stevens Police Department at 425-334-
9537 to reserve your spot. The class size is limited to 30 participants, so sign up early.

Taigon Taekwondo Students Bring Home Gold

Taigon Taekwondo competed in a Martial Arts tournament in Seattle, WA Saturday, February 20, 2010. Each
student earned gold medals for outstanding performances in their respective categories. Competitors
demonstrated their skill in two areas of martial arts training: forms and sparring.

Aquafest 2010

Aquafest i's gearing up for their 50th anniver
AFabul ou sventFIf yot wauld like to be involved in Aquafest 2010 check out the website at
www.aquafest.org to see where your business might fit in, or contact Aquafest president Janice Huxford at 425-
397-2344 or info@aquafest.org.

¥Y~Li 6l Hungry H&®arts Program

According to a 2008 Household Food Security survey made by the United States Department of Agriculture an
estimated 16.7 million children live in households that struggle to put food on their table. Studies show that
HUNGER i mpairs «c¢hil dr-relaetd shoohabsantes, predispasea chikdrensto behaviarél t

Continued . . .
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di fficulties and 1 mpedes <children’s ability t
teachers and school staff see these unfortunate effects of childhood hunger.

In 2008, 18.5 million low-income children received free or reduced-price meals through the National School
Lunch Program. The Backpack Program concept was developed in an Arkansas Rice Depot after a school nurse
asked for help because hungry students were coming to her with stomach pains and dizziness. A local food bank
began to provide the school children with groceries in non-descript backpacks to carry home for the weekend.
The Backpack Program is designed to assist the needs of hungry children on weekends and holidays when other
resources are not available. This year Glenwood Elementary is piloting an ASB/PTA Sponsored Backpack
Program called Li " | Hungry Hearts. The progran
by donations and sponsorships from our community. This program provides staff/parent referred Glenwood
school children who also qualify for the free or reduced-priced school lunches with an opportunity to receive
food items (easy to prepare, nutritious, and kid-friendly) to fill their backpack with each Friday for the weekend
and holidays. The program will operate throughout the school-year or until we are notified that the child no
|l onger requires assistance. Our goal i's to ma
Chil dhood Hunger!|l

We cannot start the Li " | Hungry Hearts Progr a
businesses who would Iike to be a sponsor or m
much needed program. A donation of $5.00 will feed one child for one weekend. If you are interested in making
a difference in the life of a hungry child by being a sponsor please contact us. If you are interested in making a
cash or food donation please mail or drop off your donation to:

Gl enwood ASB ~ Li 6l Hungry Hearts
Glenwood Elementary

2221 103rd Ave. SE

Everett, WA 98205

425-335-1510

501(c)(3) TAX ID# 91-1548245

Library Events

Friends of the Lake Stevens Library Meeting~ Tuesday, March 9th at 7:00 p.m. Monthly meeting of the
Friends of the Lake Stevens Library. All interested are welcome.

Lake Stevens Library Book Group~ Wednesday, March 10th at 7: 0(
Keeperll by Judi Picoult. For Adul t s.

Cel ebrate Dr . ~Seesay viarch Bnd (alt dayd @hydren 12 and under receive a "Dr. Seuss
Reader" packet when they check out a book today! Packet contains pencil with topper, sticker and bookmark.
Packets available while supplies last. Supported by the Friends of the Lake Stevens Library.

Ready Readers: Baby Storytime~ Thursdays, March 4th-25th at 10:30 a.m. Babies and their favorite adults
learn to love reading together with stories, songs, fingerplays and rhymes. Playtime follows. For babies through
2 years. Supported by the Friends of the Lake Stevens Library. Caregiver required.

Drop In Craft 1 Fan-Shaped Sand Art~ Monday, March 29th at 11:00 a.m. — 1:00 p.m. Kids can create
beautiful craft projects. Just sprinkle sand on the self-adhesive fan. Supported by the Friends of the Lake
Stevens Library.

Birds of a Feather ~ Tuesday, March 30th at 11:00 a.m. Join us for some bird trivia and make your own
pinecone bird feeder and a feathered picture to take home. Ages 5 and up.

Letterboxing ~ Wednesday, March 31st at 11:00 a.m. What is it? Who does it? What do you need to do it? Find
out the answers to all of these questions, carve your own stamp and get started on this journey to intrigue and
discovery. Funded by the Friends of the Monroe Library. For ages 6 and up.
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e Start your own business

e Expand your existing business

¢ Purchase new equipment or real estate
e Refinance existing business loans

e

7:00 - 8:15
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st Heritage Bank

The Greatest Small Business Bank

ARLINGTON EVERETT MARYSVILLE MONROE SNOHOMISH WOODINVILLE
404 N West Ave 1810 Everett Ave 9417 State Ave 19500 Highway 2 167 Lincoln Ave 13300 NE 175th St.
360435-5545  425-303-1800 360-659-6312 360-784-6008 360-568-0536 425-485-6700

me@m  #1Local SBALenderin Snohomish County



